
From physician referrals to coordination of
medical evacuations, we attend to your
customers’ medical needs anywhere in the world.

Travel Medical Assistance

• Emergency medical evacuation
transportation assistance

• Physician/hospital/dental/ vision
referrals

• Repatriation of mortal remains

• Return travel arrangements

• Emergency prescription replacement

• Dispatch of doctor or specialist

• Medical evacuation quote

• In-patient and out-patient medical
case management

• Qualified liaison for relaying medical
information to family members

• Arrangements of visitor to bedside of
hospitalized insured

• Eyeglasses and corrective lens
replacement assistance

• Medical payment arrangements

• Medical cost containment/expense
recovery and overseas investigation 

• Medical bill audits

• Shipment of medical records

• Medical equipment rental/replacement


